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Abstract
This research aims to 1) explore high school students’ needs toward Work-integrated Learning
Curriculum (WIL); 2) survey employees’ needs toward required qualifications of Bachelor’s degree graduates in
Tourism and Hotel Program, Faculty of Management Science, Loei Rajabhat University; and 3) propose guidelines

in developing learning management for WIL Curriculum of the aforementioned program. This mix method
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research adopted 100 Likert-scale questionnaires to collect the quantitative data from 1,667 high school
students in 6 school in Loei province and tourism companies in Pattaya, Chonburi province, Phuket, Khon Kaen,
and Bangkok as population by purposive sampling technique referred to Taro Yamane (1973). While the
qualitative data were gathered by focus group technique with 5 informants: experts in WIL pedagogy, lecturers in
the program and alumni. The results revealed that 1) the overall high school students’ needs toward WIL
curriculum were at high level. In each factor, the needs of co-operative learning business was at highest level,
following by lecturers’ competencies. 2) The overall needs of employees toward graduates’ qualifications were
at highest level. In each factor, the needs toward morality and ethics was at highest level following by
interpersonal skills and responsibility. 3) to develop learning management to correspond with the learers and
employees’ needs were 1) placement or practicum should be designated to some specific positions; 2) the
program should focus learning outcomes on designated criteria in Thailand Qualification Framework for Higher
Education, moral and ethics, and 21" Century leaming skill, especially self-learning; 4) teaching strategies to
support learning development; 5) the assessment of students, lecturers and entrepreneurs; 6) expansion of
public and private organizations to participate in the leaming process; and 7) learning support resources such as

dummy hotel, practicum venues, networks in tourism industry for study visits.
Keywords: curriculum development guidelines, tourism and hotel program, work-integrated learning (WIL)
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